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By-Law 5 (2018-08)  

Ethical Principles and Code of Professional Conduct  
The AOPA By-Laws are to be read in conjunction with the AOPA Constitution (as amended from time to time). The 

first publication of By-Laws was in 2008.  

This subsequent version was published in 2017 and underwent minor internal review in August 2018.  

The 2018 By-Laws represent the 8th Edition and supersede any previous edition.  

What are the Ethical Principles and Code of Professional Conduct? 

The Ethical Principles and Code of Professional Conduct is a public statement about professional 

accountability for orthotist/prosthetists who are members of the Australian Orthotic Prosthetic 

Association (AOPA; the Association). 

The Ethical Principles and Code of Professional Conduct is one of the most important determinants of 

professional and ethical conduct for the orthotic/prosthetic profession in Australia. The Ethical 

Principles and Code of Professional Conduct binds each member of the Association.  

Members of AOPA make a commitment to read, understand and then apply the Ethical Principles and 

Code of Professional Conduct within all professional interactions. This commitment is renewed annually 

through the certification/membership process of the Association. 

The purpose of the Ethical Principles and Code of Professional Conduct 

The purpose of the Ethical Principles and Code of Professional Conduct is: 

- To assist members to demonstrate professionally acceptable behaviour in their 

orthotic/prosthetic practice 

- To provide values, principles and standards by which people outside the orthotic/prosthetic 

profession may evaluate orthotic/prosthetic practice, and 

- To provide guidelines to identify and report a breach of professional conduct. This Code forms 

the basis for the decisions made by the AOPA Ethics Committee. 

Review of the Ethical Principles and Code of Professional Conduct 

The Ethical Principles and Code of Professional Conduct will be reviewed within 5 years of publication. 

The review process will involve consideration of changes in the health landscape and include broad 

member and stakeholder consultation. The process will be advertised on the AOPA website to allow for 

external participation. 
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Ethical Principles 

These Ethical Principles describes moral values that are aspirational in nature. The intent is to guide and 

inspire orthotist/prosthetists toward the very highest ethical ideals of the profession. In contrast to the 

Standards contained with the Code of Professional Conduct, these Ethical Principles do not represent 

obligations and do not form the basis for imposing sanctions. Relying upon these Ethical Principles for 

either of these reasons distorts both their meaning and purpose. 

General Principles and Definitions 

1. Beneficience 

Orthotist/prosthetists seek to benefit others through their activities  

2. Non-maleficience 

Orthotist/prosthetists seek to prevent harm, and do not knowingly cause harm 

3. Autonomy 

Orthotist/prosthetists respect the rights of their clients to self-determination and autonomy 

4. Justice 

Orthotist/prosthetists deal fairly with everyone with whom they come in contact 

5. Professional integrity 

Orthotist/prosthetists tell the truth, are respectful, courteous, competent and honour their 

commitments 

The Code of Professional Conduct 

In contrast to the Ethical Principles, the standards listed in this Code of Professional Conduct represent 

the obligations of the orthotist/prosthetist and should – and will be - used as the basis for imposing 

sanctions on members. 

If any member of the Association suspects that there may have been a breach of the Code of 

Professional Conduct, that member must report that possible breach to the Association. If a member is 

unsure whether to report a matter, it is appropriate to contact the National Office to discuss the issue.  

If anyone else suspects that there may have been a breach of the Code of Professional Conduct, that 

person may report that possible breach to the National Office. For details on how the Association will 

respond to these reports, refer to the Association’s Constitution and By-Laws. 
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Definitions 

 Association – means the Australian Orthotic Prosthetic Association (AOPA) 

 Client – is the person receiving orthotic/prosthetic treatment 

 Consent – means that the client is fully informed on risks, benefits and alternatives available so 

that they can make a free and informed decision about receiving an intervention. The client has 

the right to withdraw their consent at any time. Where clients are unable to provide informed 

consent (due to age, mental capacity or other reason) a substitute decision maker as 

appropriate under the relevant state/territory legislation (e.g. legal guardian) must perform this 

function. 

 Must - means the statement sets a minimum standard that all practitioners are obliged to 

uphold. 

 Scope of practice - means the area or areas of the practitioners’ profession in which they have 

the knowledge, skills and experience to practise lawfully, safely and effectively, in a way that 

meets professional standards and does not pose any danger to the public or to themselves.  

 Should - is an aspirational standard that the practitioner aims to promote. The practitioner is 

expected to comply but may use their discretion. 

The Standards 

Standard 1 - Client relationships and responsibilities 

Members have a duty to their clients, carers and families to ensure safe, accessible and equitable 

services and interactions that are conducted to the highest possible standard 

1.1 Service provision 

Members must ensure their services are accessible to all and are conducted to the highest possible 

standard. This includes, but is not limited to; 

- Ensuring access is determined by objective consideration of need and not compromised by 

prejudice or favour 

- Ensuring services are only provided if clients can reasonably be expected to benefit from them 

- Advocating for services where a need is identified 

- Striving to constantly improve services so they are as effective as possible 

- Striving to deliver cost effective services while maintaining quality of care 

- Not delivering services that have been shown to be ineffective 
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- Fulfilling all commitments made to the client 

- Refusing treatment or intervention if they believe it to be in the best interests of the client 

- Not delivering services outside of individual competencies or scope of practice 

1.2 Confidentiality 

Members must treat all information they handle in the course of their professional services as 

confidential. Disclosure will only occur if: 

- The client consents to disclosure 

- The law requires disclosure 

- There are compelling moral or ethical reasons for disclosure 

Confidentiality applies to all forms of client information including, but not limited to; 

- Verbal discourse 

- Electronic and hardcopy records 

- Participation in research 

1.3 Consent, privacy and engagement 

Members must respect the rights, dignity and autonomy of the client at all times, making the client the 

focus of the care pathway and support to engage in the decision-making process. This includes, but is 

not limited to; 

- Obtaining informed consent from the client before beginning treatments or services  

- Ensuring consent is freely given 

- Judging the client to be competent to provide consent, and where they are not deemed 

competent, to obtain consent from a representative 

- Accepting a clients right to withdrawal of consent 

- Respecting the right of a client to refuse treatment/service or to seek a second opinion 

- Ensuring the clients interests are represented and protected 

- Managing complaints in a professional, sensitive and timely manner 

- Ensuring client privacy and dignity in all consultations 

1.4 Provision of information  

Members must provide accurate and timely information to their clients. This includes, but is not limited 

to; 
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- The nature and extent of services available to clients and the consequences of these services 

- The commitments required by the client 

- The rights of the client 

- The financial cost of the service 

- Making no guarantee about the results of the intervention unless this can be reasonably 

expected based on the best available evidence  

1.5 Safety and welfare 

Members must accept a duty of care in all client interactions and must take every precaution to ensure 

client safety. This includes, but is not limited to; 

- Clinical practice and research trials 

- Complying with relevant legislation, standards and procedures 

- Mandatory reporting  

1.6 Client relationships 

Members must not enter into relationships with their clients that may exploit their clients sexually, 

physically, emotionally, financially, socially or in any other manner. 

 

Standard 2 – Inter-professional relationships and responsibilities 

Members have a duty to their colleagues, employees, employers, volunteers, students, the profession 

and the Association, to act professionally and respectfully at all times  

2.1 Professional reputation 

Members must uphold the reputation of the profession. In particular members must:  

- Understand and reflect the Code in their everyday practice and interactions as a professional 

- Strive to execute all tasks with due care and diligence 

- Not disparage the skills, knowledge or services of colleagues 

- Avoid behaviour that would bring the reputation of themselves, their employers or the 

profession into disrepute 

- Identify and act on concerns they may have about colleagues’ professional competence or 

conduct 

- Comply with the constitution, by-laws and regulations of the Association 
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2.2 Collaborative practice 

Members must treat their colleagues with honesty, fairness, respect and good faith. Members are 

expected to work co-operatively with colleagues to meet the needs of clients, the community and the 

profession. This may include, but is not limited to; 

- Participating in research, student education and advocacy, and sharing knowledge and expertise 

- Communicating their professional opinion about client management to other team members in 

a timely manner 

- Ensuring clients receive appropriate referrals to enable them to receive comprehensive 

diagnosis and treatment 

- Keeping current and accurate documentation 

- Preparing and keeping appropriate documentation, particularly in support of the choice of 

interventions and their outcomes 

- Defending and promoting their own rights and the rights of our colleagues to participate fully 

and openly in public debate 

- Respecting the needs, traditions, practices, special competencies and responsibilities of their 

own and other professions, as well as those of the institutions and agencies that constitute their 

working environment 

2.3 Inter-professional relationships 

In the management, supervision or employment of staff, and in all relationships with colleagues both 

within and outside of the profession, members must:  

- Treat others fairly and without discrimination, bullying or harassment 

- Respect others industrial and professional rights 

- Not exploit relationships with colleagues, students or supervisors. 

2.4 Workplace safety 

Members must maintain the highest regard for safety in the workplace for themselves, their colleagues, 

students, staff members and volunteers. Members must not jeopardize their own or others safety, in 

particular members must: 

- Not be under the influence of drugs or alcohol which is likely to adversely affect the 

performance of their professional duties 

- Not knowingly conduct dangerous activity such as operating faulty equipment or machinery 
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- Adhere to the workplace safety protocols belonging to their employer 

2.5 Development of the profession 

Members are expected to contribute to the knowledge and expertise of the orthotic/prosthetic 

profession.  This may include, but is not limited to: 

- Sharing research and clinical practice knowledge with colleagues while maintaining client 

confidentiality 

- Identifying and seeking to address critical issues in the profession by participating in discussion 

and constructive criticism within appropriate professional forums, including conferences and 

publications 

- Participating in the clinical education and supervision of university and work experience 

students 

- Creating and maintaining research opportunities and supporting research 

- Providing opportunities for and supporting colleagues to develop their professional identity, 

integrity and ethical practice. 

2.6 Representation 

All representations made by members must be accurate and truthful. This includes, but is not limited to; 

- Ensuring their promotional materials are accurate, based on evidence and do not misrepresent 

the profession 

- Accurately representing their qualification, education, experience, training and competence 

- Communicating their employer’s views fairly and not representing their personal views as their 

employers 

- Acknowledging the contribution of others and any sources of original material in printed or 

electronic material, presentations or lectures 

- Acknowledging the contribution of others to clinical practice, teaching, research or 

administration 

- When making public statements, members must ensure the statement is in line with current 

evidence, is not misleading and is accurately attributed as a personal statement or Association 

endorsed statement (i.e. the Board has agreed to this in advance or the statement is part of an 

Association strategy that has been agreed to by the Board). 

2.7 Conflict of interest 
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Members must avoid conflicts of interest. This includes, but is not limited to; 

- Not accepting financial benefits (including rewards, bribes, substantial gifts, gratuities) with 

respect to their work 

- Not conducting private practice in competition with their employers unless negotiated as part of 

their employment agreement 

- Not using employer resources inappropriately for personal needs or benefit  

- Not selling, buying, endorsing, or promoting the sale of services or products in ways that exploit 

client relationships  

- Not using inaccurate or misleading ways to promote the sale or distribution of products or 

services 

If conflicts of interest do arise, members must disclose and resolve any potential, perceived or actual 

conflicts of interest proactively. This may include situations such as: 

- The selection, supervision and/or assessment of a family member or someone with whom they 

have a close personal, business or professional relationship 

- Working in both private practice and within the public system 

- Referring clients to those working in private practice with whom they have a personal 

relationship. 

2.8 Confidentiality 

Members must treat all information received in the workplace as confidential. Disclosure of confidential 

information will only occur if: 

- The person involved consents to disclosure 

- The law requires disclosure 

- There are compelling moral or ethical reasons for disclosure 

2.9 Research 

When conducting research, members must ensure that the rights of the human research participants 

are respected and the results of the research are shared. This includes, but is not limited to; 

- Ensuring the protocols comply with the relevant ‘Health and Research Guidelines’ of the 

National Health and Medical Research Council 

- Communicating the results with colleagues, clients and other professionals in an appropriate 

manner 
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2.10 Supervision and delegation 

Members must use proper care and discretion to protect the well-being of clients when teaching, 

supervising and delegating orthotic/prosthetic procedures to staff, carers, students and volunteers. This 

includes, but is not limited to; 

- Accepting responsibility for staff and students under your supervision 

- Providing appropriate supervision 

- Judging the delegate competent to conduct the tasks 

- Ensuring staff and students understand the Code and operate within their Scope of Practice 

 

Standard 3 – Responsibility for professional competence 

Members have a duty to clients and other professionals to practice and maintain high standards of 

professional competence. 

3.1 Professional competence 

Members must ensure they always practice to the highest standards of professional competence. This 

means members must maintain their capacity and competence to practice. In particular they must: 

- Ensure they meet the Entry-Level Competency Standards 

- Continually update and extend their professional knowledge and skills through activities such as 

participating in professional development, and/or engaging the support of a mentor or 

supervisor 

- Recognise their competence and always act within their personal Scope of Practice 

- Identify the boundaries of their competency and refer clients where appropriate to the most 

appropriate provider 

- Comply with the Association’s current position papers and best practice documents. 

 

General Interpretation of By-Laws 

(a)  Any capitalised terms which are used in these By-Laws and which have been defined in the Constitution 

have the respective meanings attributed to them in the Constitution.  

(b)  The interpretation provisions contained in clause 4.2 of the constitution also apply to the interpretation 

of these By-Laws. 

(c)  If there is any inconsistency between these By-Laws and the Constitution, the provisions of the 

Constitution prevail. 

(d)  The Board may from time to time amend these By-Laws pursuant to clause 52 of the Constitution.  


